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1. Introduction

This Cookie Policy explains how Vorynix Systems uses cookies and similar technologies
when you visit https://vorynixsystems.co.za.

Vorynix Systems operates as a technology division of AgriX Systems (Pty) Ltd, which is
the responsible party for personal information processed through this website.

This policy must be read together with our Privacy Policy, Website Terms of Use,
Electronic Supplier Information and any cookie-preference notice displayed on the
website.

POPIA establishes minimum requirements for personal-information processing by public
and private bodies. Website tracking technologies may process information such as IP
addresses, device identifiers, browser details and usage activity, so visitors should

be informed about the technologies used and their purposes.

2. What are cookies?

Cookies are small data files that a website places or stores on a visitor's browser or
device.

Cookies can help a website:

- operate correctly;

- remember user choices;

- maintain security;

- prevent abuse;

- understand how visitors use the website; and

- improve functionality and performance.

Some cookies are deleted when the browser is closed. Others remain on the device for a
defined period or until the visitor removes them.

Similar technologies may include local storage, session storage, pixels, tags,
software development kits, device identifiers and analytics scripts.

For purposes of this policy, references to cookies include comparable browser and

device-storage technologies where appropriate.

3. Who controls the cookies?
The entity responsible for the Vorynix Systems website is:

- Registered entity: AgriX Systems (Pty) Ltd
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- Trading division: Vorynix Systems

- Website: https://vorynixsystems.co.za

- Privacy email: privacy@vorynixsystems.co.za

- Information Officer and PAIA contact: informationofficer@vorynixsystems.co.za

- Registration number: 2026 / 244372 / 07

Some cookies or similar technologies may be provided by third-party service providers
that support the website.

Where a third party determines its own purposes for processing information, its own

privacy and cookie terms may also apply.

4. Why we use cookies

We may use cookies for the following purposes.

4.1 Essential website operation

These technologies support functions necessary for the website to operate safely and
correctly.

They may be used for security controls, form protection, spam prevention, fraud and
abuse detection, network management, session management, saving cookie choices and
maintaining technical stability.

Blocking essential cookies may cause parts of the website to operate incorrectly.

4.2 Preference functionality

Preference technologies may remember choices made by a visitor, such as cookie
preferences, display preferences, language or accessibility settings and previously
selected form options.

These technologies are intended to improve usability and prevent visitors from having
to repeat the same selections.

4.3 Performance and analytics

No analytics cookies are currently used by the Vorynix Systems website.

If analytics are introduced in future, cookies may help us understand matters such as
the number of website visits, pages viewed, navigation patterns, browser and device
categories, referral sources, website errors, page-loading performance and broad
geographic information derived from an IP address.

Optional analytics should not be activated before the visitor has been given the
appropriate choice where consent is required.

4.4 Marketing and advertising

Vorynix Systems does not currently use advertising, behavioural profiling or
remarketing cookies.

If marketing cookies are introduced in future, this policy will be updated, the

cookie-preference interface will be updated, appropriate consent controls will be
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implemented and users will be able to reject or withdraw consent for those cookies.

5. Types of cookies

5.1 First-party cookies

First-party cookies are set directly by the Vorynix Systems website.

They may support website operation, security, cookie preference storage, form
functionality and internal performance measurement.

5.2 Third-party cookies

Third-party cookies are set by services provided by another organisation.

These may arise from tools such as analytics services, security and CAPTCHA services,
embedded maps, embedded videos, payment services, live-chat services, social-media
content or external scheduling platforms.

Third-party providers may process information according to their own privacy policies.
5.3 Session cookies

Session cookies generally operate only while the visitor's browser session remains
open and are deleted when the browser is closed.

5.4 Persistent cookies

Persistent cookies remain on the visitor's device until they expire, the visitor

deletes them, or the website removes or replaces them.

Their duration depends on the function they perform.

6. Cookies currently used

This section reflects the technologies currently intended for the production website.

6.1 Essential cookies and storage

The current public website is a static website hosted on Firebase Hosting. The Vorynix
website itself does not intentionally set first-party tracking cookies.

Form submissions are processed through FormSubmit. FormSubmit may use its own
technical cookies, security checks or anti-abuse systems when handling submissions.
These are controlled by FormSubmit and may be subject to FormSubmit's own terms and
privacy information.

Hosting and network providers may process technical logs such as IP address, request
time, requested file, browser information and network or security events. These logs
are not necessarily stored in browser cookies.

6.2 Analytics cookies

Current status: No analytics cookies are currently used.

If Google Analytics, Firebase Analytics or another analytics service is introduced,

this policy should be updated to list each cookie or technology used, the provider,
purpose and duration.

6.3 Marketing cookies
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Current status: No advertising or remarketing cookies are currently intended to be
used.
This statement must be updated if technologies such as advertising pixels, conversion

tracking or remarketing tools are installed.

7. Information cookies may collect

Depending on the technologies used and the visitor's choices, cookies may collect or
generate:

- |P address;

- device identifier;

- browser type;

- operating system;

- device type;

- website pages visited;

- date and time of visits;

- referral source;

- general interaction information;

- cookie-consent choices;

- security and fraud-detection signals; and

- approximate location inferred from network information.

We do not intend to use cookies to collect sensitive personal information unless this

is necessary, lawful and clearly disclosed.

8. Cookie consent

Where optional cookies require consent, the website will provide an appropriate
cookie-preference interface.

Visitors may be given options to accept all cookies, reject non-essential cookies,

select particular categories or change their preferences later.

Essential technologies may operate without optional consent where they are reasonably
necessary to provide the website, protect its security or remember the visitor's

privacy choices.

Consent for one purpose does not automatically constitute consent for unrelated

processing.

9. Changing or withdrawing your choices

Where optional cookie controls are introduced, visitors will be able to change or
withdraw optional cookie choices through the cookie-preference control made available
on the website.

Withdrawing consent does not invalidate processing that lawfully occurred before
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withdrawal.
After optional cookies are rejected or disabled, some website functionality may be
reduced, embedded external content may not load, preferences may not be remembered, or

analytics may no longer record subsequent visits.

10. Managing cookies through your browser

Most browsers allow users to view stored cookies, delete cookies, block all cookies,
block third-party cookies, clear website data, prevent future storage and configure
exceptions for selected websites.

Browser settings differ between providers and devices.

Blocking all cookies may prevent essential website features from functioning

correctly.

11. Third-party services and embedded content

The website may contain links to or embedded content from third-party platforms.
Examples may include Google Maps, YouTube, payment providers, meeting or booking
services, social-media platforms, client websites and cloud-service interfaces.
Third-party content may place cookies or collect usage information when the embedded
content loads, the visitor interacts with it or the visitor is already signed into the
third-party platform.

Vorynix Systems does not control the independent cookie practices of external
providers.

Visitors should review the provider's applicable privacy and cookie information.

12. Website hosting and technical logs

The website and its supporting infrastructure may automatically generate technical

logs.

These logs may include IP addresses, request timestamps, requested pages or files,
browser information, network and error information and security events.

Technical logs may be processed for security monitoring, troubleshooting, system
maintenance, performance management, detecting unauthorised access and investigating
misuse.

Technical logs are not necessarily stored in browser cookies, but they are included in

this policy for transparency regarding website-related technical information.

13. Legal basis for processing

Information collected through cookies or similar technologies may be processed where:
- the visitor has provided consent;

- the processing is necessary to provide requested website functionality;

- the processing supports the conclusion or performance of a contract;
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- the processing is required by law;

- the processing protects a legitimate interest; or

- the processing supports reasonable website security and operational requirements.
Vorynix Systems will not rely on consent where another lawful ground is more
appropriate, and it will not use essential-cookie wording to conceal optional

tracking.

14. Sharing cookie information

Cookie-related information may be shared with service providers that support hosting,
cloud infrastructure, cybersecurity, website analytics, form handling, technical
monitoring, error reporting and communications.

We do not sell cookie-derived personal information.

Service providers should only receive information reasonably necessary for the
relevant service and should be subject to appropriate confidentiality and security

controls.

15. Cross-border processing

Some website infrastructure or service providers may process information outside South
Africa.

Where cookie-related information is transferred across borders, reasonable steps will
be taken to ensure that the transfer and processing are consistent with applicable

legal requirements and appropriate safeguards.

Further information about international processing is provided in the Privacy Policy.

16. Data retention

Cookie-related information will be retained only for as long as reasonably necessary
for the purpose for which it was collected.

Retention may depend on whether the cookie is session-based or persistent, the
website-security requirement, the analytics configuration, the visitor's preference
settings, legal and operational requirements and service-provider retention settings.

Cookies will not be retained indefinitely without an identified purpose.

17. Security

We use reasonable technical and organisational measures intended to protect website
information against unauthorised access, unlawful disclosure, alteration, loss, misuse
and destruction.

No website or internet transmission can be guaranteed to be completely secure.

Suspected website security concerns may be reported to privacy@vorynixsystems.co.za.

Privacy-related concerns should be sent to privacy@vorynixsystems.co.za.

18. Your privacy rights
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Subject to applicable law, you may request confirmation of whether personal

information is held, access to personal information, correction of inaccurate

information, deletion where legally applicable, objection to particular processing,
withdrawal of consent and information about recipients or processing purposes.

Requests may be submitted through the Vorynix Systems Privacy Request Centre or sent
to privacy@vorynixsystems.co.za.

The Information Regulator accepts complaints where a person believes their personal
information has been processed contrary to POPIA, including complaints concerning
unauthorised collection, disclosure, security failures or failure to respond to

privacy-rights requests.

19. Changes to this policy

We may update this Cookie Policy where cookies are added or removed, service providers
change, website functionality changes, legal requirements change or processing

purposes change.

The current version will be published with an updated effective date, last-updated

date and version number.

The cookie inventory should be reviewed whenever new website technology is introduced.

20. Contact details

Questions about cookies or website privacy may be directed to:

- Vorynix Systems, a technology division of AgriX Systems (Pty) Ltd

- Privacy enquiries: privacy@vorynixsystems.co.za

- Information Officer and PAIA contact: informationofficer@vorynixsystems.co.za
- General enquiries: projects@vorynixsystems.co.za

- Founder contact information : nduvho@vorynixsystems.co.za

- Website: https://vorynixsystems.co.za

- Registration number: 2026 / 244372 / 07
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